TR 2214508

REQUIRMENTS

**Coverage Period is to be retroactive to 10/1/2009 through 9/30/2010.

It is MANDATORY that any Service Partner contracted under this solicitation must meet or
exceed all of the requirements listed below:;

Provide 7x24 on-site support. — 4 Houk LESPoASE DN SNSTEM DN, § Houl RESFONSE
ALL &6THEL CALLS

Be an authorized user of Bull Proprietary Maintenance Aids & Tools.

Must have an existing relationship with the BULL Technical Assistance Center
(TAC).

Must provide replacement parts at the most current revision level including OEM
certified ECO’s and FCO's.

Must have access to OEM Engineering and R&D.
Must have access to HVX microcode updates and maintenance releases.

Must have remote maintenance capabilities e.g. Remote Service Facility (RSF)
which will initiate automatic calls to the Service Provider's Technical Assistance
Center. This Technical Assistance Center will receive auto calls from the Bull
system, then analyze the data transferred and take appropriate actions as required
to provide remote support.

Please see the attached list of Model #'s and Model Descriptions
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CDRG014-0000 600MB INT 12X CD-ROM DISK _ 10/1/2009 9/30/2010
CDRGO14-0000  |600MB INT 12X CD-ROMDISK 10/1/2008] 91302010
CLGGO17-RAAA  [CFORAXVAX(64BITS)1 _10/1/2008]  er30/2010
CLGGO17-RAAA  |C FORAIX V4.X (64 BITS) 1 B 10/1/2009] /302010
CLGGO17-RAAA CFORAIXV4X(B4BITS)1 ~ 10/1/2008| 9/30/2010
CLGGO17-RAAA _|C FORAIX V4.X (64 BITS) 1 ___10/1/2008]  9/30/2010
CMMG051-0000 256MB MEMORY MODULE-STACKED | 10/1/2008, 913012010
CMMG051-0000 _[256MB MEMORY MODULE-STACKED 10M/2008] 913012010
CMMG051-0000 256MB MEMORY MODULE-STACKED | 10/1/2009] _ 9/30/2010
CMMG051-0000 _ 256MB MEMORY MODULE-STACKED | 10//2008]  9/30/2010)
CMMG051-0000 256MB MEMORY MODULE-STACKED | 10//2008] _ 9/30/2010
CMMG051-0000 256MB MEMORY MODULE-STACKED | 10/1/2009]  9/30/2010
CMOG043-0100 8->32MB CACHE MEMORY OPTION 10/1/2009]  9/30/2010
CMOG043-0100  |8->32MB CACHE MEMORY OPTION | 1or/2000, 973012010
CNDA500-0000 |APPLICATION INTERFACE FACILITY _ 10/1/2009,  9/30/2010
CNHA500-0000 |FILE TRANSFER GCOS 6 B 10M/2008]  9/30/2010]
CNHA510-0000  |FILE TRANSFERHOST ___10/1/2008] e/30/2010
CNHA520-0000  |REMOTE JOB ENTRY _ B 101/2008]  9/30/2010
CNHA530-0000  INTERACTIVE TERMINALFAC | 10172008 913012010
CNSA100-0000 OSI/DSA COMMUNICATIONS _ -  10M/2008]  9/30/2010
CNSA500-0000 __|IBM/SNA COMMUNICATIONS ~10/1/2009,  9/30/2010|
|CNSW310-PAOB " |NETBIOS TCP 3.0 UG LIC TO AIX - ~10/1/2008] 91302010
CNSW310-PA0B_ |NETBIOS TCP 3.0 UG LIC TO AlX 10/1/2009 9/30/2010
(CNSW310-PA0B INETBIOS TCP3.0UGLICTOAX 10/1/2009)  9/30/2010]
CNSW310-PABA NETBIOS TCP 3.0 BASE LIC FOR A _ | 1orr2008]  enor2010
CNSW311-PAOB |NETBEUI3OUGLICTOAX 41 ~ 10/1/2009 9/30/2010
CNSW311-PAOB |NETBEUI 3.0 UG LIC TO AIX 4.1 ] 10/1/2008  9/3012010
CNSW311-PA0B NETBEUI 3.0 UG LIC TOAIX 4.1 [ 10/p008 /3012010
CNSW311-PABA INETBEUI 3.0 BASE LIC FOR AIX 4 |_ 10/1/2009]  9/30/2010
CNSW401-PABA _ |AS/U40ONAIX4XUNLIMITED | 10/1/2009  9/30/2010
[CNSW402-PAOB |AS/U4.0 ON AIX 4.X INCREMENTAL | 1or008]  er30r2010
|CNSW402-PAOB AS/U4.0 ON AIX 4.X INCREMENTAL ~10/1/2008] 913012010
CNSW402-PAOB  |AS/U40 ONAIX4X INCREMENTAL __ 10M/2009] /3012010
COBA100-0000  |COBOL M MULTI USERS - 107172008 9/30/2010
COBGO41-PAAH MF OBJECT COBOLDEVSUITEV4 __101172008]  9/30/2010|
COBGO41-PAAH MF OBJECT COBOL DEV SUITEV4 10/1/2009]  9/30/2010)
COBGO41-PAAH  |MF OBJECT COBOL DEV SUITE V4 _ — 10/1/2009]  9/30/2010
COBGO43-WKCA MF COBOL C/S DEVELOPMENT KIT ~ 10/1/2009 9/30/2010
CPUG022-0000 DUAL CPU PPC604E 180MHZ 2MB 10/1/2008|  9/30/2010)
CPUG022-0000 IDUAL CPU PPCB04E 180MHZ 2MB _ 10/1/2008|  ©/30/2010
CPXU101-0000  POWERCLUSTER P2204E-T SYSTEM O  10/1/2008]  9/30/2010]
CSKU101-U000  |SYSTEMCONSOLE | 101/2008|  9/30/2010
CSKU103-U000  |CLUSTER POWERCONSOLE 10/1/2008]  9/30/2010
DASG026-0000 |DAS 2800 RAID SYSTEM-20 DRIVE 10112008 0/30/2010
DCCG107-0000  |MCA 4-PORT SYNCH COMM ADAPTER 10;112009} 9/30/2010
DCCG107-0000 MCA 4-PORT SYNCH COMM ADAPTER 10/1/2008]  9/30/2010
DCKU101-0100  |FAST ETHERNET SINGLE B | 10/1/2008  9/30/2010)
DCKU115-U000 CONSOLE CONCENTRATOR _ | A0/1/2009]  9/30/2010
EXSA150-PAOC  |HVX BASE 8 USERS - _ 10M/2009]  ©/30/2010
EXSA150-PAQJ HVX 1 ADDITIONAL USER . _ 10/1/2009| _ 9/30/2010|
EXSA150-PAQJ HVX 1 ADDITIONAL USER | 1011/2009]  9/30/2010
EXSA150-PAOK HCX 10 ADDITIONAL USERS _ - 10//2009]  5/30/2010
|[EXSA150-PAOK _ HCX 10 ADDITIONAL USERS _ 10/1/2009 9/30/2010
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_10/1/2008|

EXSASSOPAOC |DUAL DECOR BASE 8 USERS - 9/30/2010
EXSG060-PKBO ATF FOR DAS - . 10/1/2009 9/30/2010
EXSGO90-PHZA  |AIX42ADVSERVERADD. 10/1/2009] 913012010
EXSGO90-PHZA  |AIX 4.2 ADV SERVER-ADD. _ B 10/1/2008]  9/30/2010
[EXSG090-PHZA AlX 4.2 ADV SERVER-ADD. - ~ 10/1/2009 9/30/2010
EXSGO90-PHZA  |AIX4.2ADV SERVER-ADD. 10/1/2009 9/30/2010
EXSGO90-PHZA AIX 42 ADV SERVER-ADD. | _1onmo009] 913012010
EXSGO90-PHZA AIX 4.2 ADV SERVER-ADD. e 10/1/2009 9/30/2010
EXSGO90-PHZA |AIX 4.2 ADV SERVER-ADD. B _ 10/1/2009]  9/30/2010
EXSG090-PHZA ~_|AIX 4.2 ADV SERVER-ADD. _ 10/1/2009]  9/30/2010]
[EXSGO90-PHZC  |AIX 4.2 ADV SERVER-ADD 10 _ | 1o1m000]  er3o2010
EXSG090-PHZC ~  |AIX 4.2 ADV SERVER-ADD 10 ~ 10/1/2009| 9/30/2010
EXSG090-PHZC AIX 4.2 ADV SERVER-ADD 10 | 1oMmo0s] 9302010
EXSGO90-PHZC ~ |AIX4.2ADVSERVERADD10 10112009 9130/2010)|
|[EXSG030-PHZC |AIX42ADV SERVERADD 10 T tormoos]  smorzoto)
[EXSG090-PHZC AIX 4.2 ADV SERVER-ADD 10 _10/1/2009]  9/30/2010)
EXSUT01-QF00  |EPCTHINQNODE42SYSTEMSW- | 10/1/2009] 93012010
EXSU101-QF00 [EPC THIN Q NODE 4.2 SYSTEM SW- 10/1/2008] _ 9/30/2010)
HARDWARE2A NON-COMMODITY HARDWARE-BLRCA | 10/1/2009| 9/30/2010
MSCG019-0000  |SCSI-2 F/W SE ENHAN DISK | _10/1/2009]  9/30/2010
MSCG020-0000  |SCSI-2 FIW DE ENHANCED DISK___ | Ttormoos|  emoizo10)
MSCG020-0000  |SCSI-2 F/W DE ENHANCED DISK | _torr2008] 9302010
MSCG020-0000 _|SCsl-2 FW DE ENHANCED DISK 10/1/2009| 9/30/2010
MSPG005-0000 |DAS 2000 ADDITIONALWRITE 10/1/2009]  9/30/2010)
MSPG005-0000 DAS 2900 ADDITIONAL WRITE | 10112009 9/30/2010
MSUG049-0D00  |4.5GB HI-SPD DISK FORDAS | 10/72000]  9130/2010)
MSUG049-0D00  |4.5GB HI-SPD DISK FOR DAS | _1orrz009]  9r30r2010]
[MSUG048-0D00 4.5GB HI-SPD DISK FOR DAS | tortrz008] 93012010
MSUG049-0D00 4.5GB HI-SPD DISK FOR DAS 10/1/2009] /302010
MSUG049-0D00 |4.5GB HI-SPD DISK FORDAS 10/1/2009 9/30/2010
MSUG049-0D00 _ |45GBHI-SPDDISKFORDAS 10/1/2009| 913072010
MSUG049-0D00 |4.5GB HI-SPD DISK FOR DAS | 10Mr008] 97302010
MSUG049-0D00 4.5GB HI-SPD DISK FOR DAS _10/1/2009]  9/30/2010
MSUG072-0000 4.2GB HI SPEED DISK DRIVE | 10r1/2009] 9302010
MSUG072-0000 |4.2GB HI SPEED DISK DRIVE ) 10/1/2009| 9/30/2010
MTUG023-0000 7/14GB INTERNAL 8MM HIGH PERF 10//2009] 913012010
IMTUG029-0000  |7/14GB INTERNAL 8MM HIGH PERF | tor2008] ersorz010
|PRKF001-0000 EURO UPGRADE KIT FOR PRX01/02 10/1/2008 9/30/2010
[PRUF007-0000  |PR902S 1400IPM MATRIX PRINTER ] 10/1/2009]  9/30/2010
PSKG004-0001  |US POWER SUPPLY B _10/1/2009]  9/30/2010
PSKG004-0001 US POWER SUPPLY i 10/1/2009|  8/30/2010
|PSKG004-0001 US POWER SUPPLY - - 10/1/2009|  9/30/2010
PSKG004-0001 US POWER SUPPLY _ 1012008]  9/30/2010
PSKG004-0001  |USPOWERSUPPLY | 10/12009] _ 9/30/2010]
PSSG002-0100 ~ |REDUNDANT PWR SUPP FOR DAS2000 | 1or1/2008]  9/30/2010)
PSSG004-0000 BATTERY BACKUP FOR (DAS2300)  10M/2009 913012010
[SOFTWARE ~ |SOFTWARE SUPPORT ~ 10/1/2009 9/30/2010
TCPA100-0000  |TCPIIP SUITE  10/1/2008] 973012010
UTSA110-0000 DEF I| DATA ENTRY FAC 101172009 9/30/2010
UTSG041-PKOO  |HYPERTEXT INFORMATION BASE 10/1/2009 9/30/2010
UTSG041-PK00 HYPERTEXT INFORMATION BASE i 10/1/2009 9/30/2010
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